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The door automatically latches on closing, making it impossible to lever 

it open. This unique automatic latching system is a mechanical device, 

so remains fully functional even in the event of a power failure.

…with automatic door latching 
The operator system latches the door 

Further information on Hörmann operators for garage doors and entrance gates can be found in 
our specialist brochures or on our website at www.hoermann.com. 

Choose between two innovative Hörmann operators

The inexpensive starter model as an 
introduction to the Hörmann premium 
quality, for a maximum of 10 door 
cycles (open/close) per day.
Opening speed: 14 cm/s.

ProMatic
For doors up to 5000 mm wide.
(max. 10 m2 door surface)
Peak force: 650 N

ProMatic P
For doors up to 5500 mm wide.
Peak force: 750 N

ProMatic Akku
For garages not connected to the mains 
supply and doors up to 3000 mm wide.
Peak force: 400 N

	 The high-quality operator with an array 	
	 of additional functions for a max. of 
	 50 door cycles (open/close) per day.
	 Opening speed: 22 cm/s.

	 •	Halogen lighting can be switched 
		  on/off separately
	 •	Door with additional opening height 		
		  for a well ventilated garage

SupraMatic E
For doors up to 5500 mm wide.
Peak force: 800 N

SupraMatic P
For doors up to 5500 mm wide, heavy timber 
doors and garage doors with wicket doors.
Peak force: 1000 N

	 •	 868.3 MHz radio frequency with 		
		  a stable range

	 • 	�Every operator comes with 		
a 4-button hand transmitter and 		
a micro 2-button hand transmitter

	 •	 Integral receiver  // NEW

	 •	� Automatic door latching affords 
		  effective protection against 
		  forced opening.

	 • �On encountering an obstruction, 		
a reliable automatic cut-out stops the door 
immediately

	 •	� “A soft” start and “soft” stop saves wear 
and tear on both the door and operator

	 • �Maintenance-free patented toothed belt 

	 • Internal emergency release

	 • �Easy to install. Everything is precisely 
prepared.

Garage Door Operators
Convenient and Secure  – for You and Your Home

The New SupraMatic: Strong. Safe. Supra-Fast.

ProMatic // NEW SupraMatic The Operator Technology 

Door latching in the operator boom – a Hörmann patent
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The retractable gear

Finger-trap protection1 Ceiling track2 Spring system3 Track roller well4

Increased safety for you and your family! 
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? The safety checklist for your old retractable up-and-over door

Yes No

Yes No

Yes No

Yes No

Yes No

Yes No

Do flexible plastic strips on the frame and door leaf 
prevent trapped fingers?

Is there a safety distance of 25 mm between 
the lifting arm and the frame?	

Does the bearing bracket have protective caps to 
prevent injury if inadvertently reached into?

Is the door safely and securely guided as well as 
protected against uncontrolled movements?

Are the tracks designed in such a way that it is 
impossible for the rollers to derail?

Is the door leaf safeguarded against crashing 
to the floor?

Is it guaranteed that even if a spring should break, an 
imbalance no greater than 200 N is produced?

Are the springs safeguarded to prevent them from 
being catapulted into the air?

Is the spring system designed in such a way that 
there is no risk of trapped fingers?

After opening, does the door come to a safe stop?

On power-operated up-and-over doors: are the maximum 
closing forces to EN 13241-1 complied with?

Even if you have answered only one of the above with “no”, 
your door is no longer safe.

Yes No

Yes No

Yes No

Yes No

Yes No
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The canopy gear
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? The safety checklist for your old canopy up-and-over garage door

Yes No

Yes No

Yes No

Yes No

Is there an anti-fall safeguard fitted to your present 
door to prevent injury if a cable breaks?

Is the door safely and securely guided as well as protected 
against uncontrolled movements?

Are the tracks designed in such a way that it is impossible 
for the rollers to derail?

After opening, does the door come to a safe stop?

Yes No

1

2

4

3

Anti-fall safeguard1 Protective cover profiles2 Internally Guided Cables3 Cable drum4

Yes No

Yes No

Do protective cover strips on the frame and the door leaf 
prevent trapped fingers?

Are the door’s cables internally guided?

Does your door have a cable drum with deep grooves to 
ensure the cable fits securely and prevents cables jumping?

Even if you have answered only one of the above with “no”, 
your door is no longer safe.

4

3

How Safe is Your Up-and-Over Garage Door?
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Assured quality
All Hörmann retractable geared 
doors are tested and certified 
according to the high safety 
requirements and performance 
characteristics of the European 
Standard 13241-1.  

This gives you the reassurance 
that your purchase of a Hörmann 
up-and-over door is a safe 
investment. 
It’s worthwhile making a 
comparison.

Retractable gear for single and double garages
State of the art technology to the latest European 
Standard 13241-1

Multiple spring safety system In the event 
that one of the springs should break, the others 
safeguard the door. A broken spring cannot fly 
off into the air.
The springs are always optimally dimensioned 
depending on the door size and weight:
Single door type: 3 - 4 springs per side
Double door type: 6 - 10 springs per side

Precision track guidance
prevents the door leaf from “derailing”.

Unique track well
Once fully opened, the door is gently 
cushioned and always brought to a safe, 
reliable halt in the track well.

Protective caps over the lifting arms
Flexible plastic caps protect the entire joint 
area, so there’s no risk of trapped fingers.

Protective profiles on door leaf and frame
Flexible plastic profiles down the sides act as 
reliable side trap guards between the door leaf 
and frame. Double garages have a flexible seal 
at the bottom to provide foot trap protection.

Safety distance between springs
The distance between the spring windings is 
so small that even children’s fingers are reliably 
protected.

2

1

3

6

5

4

Safety and Security
A smooth, quiet door action
Everything is perfectly matched: the 
4-point suspension, the precision 
track guidance, the smooth-running 
plastic rollers, the plastic profiles 
down the sides (no steel on steel 
contact) and the adjustable spring 
assemblies.

Sturdy steel frame
Galvanized mild 
steel, welded into 
a wide robust box 
section construction 
gives the optional 
door frame great 

strength and stability. The finish is 
powder-coated.

Security locking
Factory-fitted profile 
cylinder locking is 
a standard feature. 
Two keys are 
provided for outside 
locking. Inside 

locking is by a snib positioned on the 
lock body. An internal “star” handle is 
also supplied. Master key locking is 
an optional feature.

Double Door

Single Door

Easy fitting saves time
Hörmann offers a steel 
fixing frame for all 
retractable doors. This 
frame makes an on-site 
timber frame redundant 
and saves valuable 
installation time as it is 
quick and easy to fit.

The benefits also apply to doors 
fitted to a timber frame
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The horizontal door leaf reinforcements 
lend the Hörmann up-and-over door a high 
degree of stability.

Burglar resistant latching
With the new latching system, 
the corners of the door leaf are 
firmly fixed to the frame, making 
it impossible to lever the door 
open. An easy-to-install retrofit kit 
allows you to equip your garage 
door with top latching in addition.

4-point locking
If even more security is required 
a 4-point locking arrangement 
is available as a factory-fitted 
optional extra.

Retractable Plus
Still conforming to the 
EN 13241-1 this gear allows 
for a clear drive through 
passage wider than the 
standard retractable gear.



Assured quality

Hörmann canopy geared doors 

are tested and certified according 

to the high safety requirements and 

performance characteristics of the 

European Standard 13241-1. This 

gives you the reassurance that your 

purchase of a Hörmann up-and 

over door is a safe investment. It’s 

worthwhile making a comparison.

Canopy gear for single doors
Modern and safe design meeting all the requirements 
of the European Standard 13241-1

Anti-fall safeguard
The side tracks feature punch-outs at 
100 mm spacings. In the event of a cable or 
spring breaking, the bolt can fully engage in the 
hole, thereby safely arresting the door. To provide 
trap protection, the holes are covered over with 
plastic tape which is perforated by the bolt as 
soon as the safeguard comes into play.

Protective cover profiles on door edges
Flexible profile strips on the closing edges 
of the door leaf prevent fingers from getting 
trapped.

Internally guided cables
The cables are guided inside the guide rails 
to protect from injuries.

Safe stop
A specially designed spring buffer stop makes 
sure the door comes to a safe halt in the open 
position.

Cable drum
The cable drum is diecast alloy and has deep 
grooves to securely retain the 2.4 mm cable.

2

1

3

4
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The benefits also apply to doors 
fitted to a timber frame

Safety and Security A smooth, quiet door action
Everything is perfectly matched: the 
precision vertical track guidance, 
the smooth-running plastic rollers, 
the plastic profiles down the sides 
(no steel on steel contact) and the 
galvanized torsion spring.

Sturdy steel frame
Galvanized mild steel, welded into a 
wide robust box section construction 
gives the optional door frame great 
strength and stability. The finish is 
powder-coated.

Security locking
Factory-fitted profile 
cylinder locking is a 
standard feature. 
Two keys are 
provided for outside 
locking. Inside locking 

is by a snib positioned on the lock 
body. An internal “star” handle is also 
supplied. Master key locking is 
an optional feature.

Easy fitting saves time
Hörmann offers a 
steel fixing frame for 
all canopy doors. This 
frame makes an on-site 
timber frame redundant 
and saves valuable 
installation time as it is 
quick and easy to fit.

Single Door
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2-point latching
Hard PVC-latches in tough zinc diecast housings engage 
automatically and quietly at either side into steel latch keeps.

4-point locking
If even more security is required 
a 4-point locking arrangement 
is available as a factory-fitted 
optional extra.

If it is important to you to operate your door 
electrically, we would recommend the retractable 
gear as this is the technically finest solution. 
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Fitting details for 
Series 2000 retractable gear

   Fitting in the opening

   Fitting behind the opening  

With ProMatic/SupraMatic operator
No additional headroom required.
Exception: some timber designs allow 15 mm clearance.

With ProMatic/SupraMatic operator
No additional headroom required.
Exception: some timber designs allow 15 mm clearance.

Position of anchors

* 	 Distance back for ProMatic/SupraMatic electric operator:
	3 200 mm up to door height 2500 mm
	3 450 mm up to door height 2750 mm

Overall frame size

Outside
Recommended structural dim.

    = Clear passage width = nominal - 105
		  height = nominal - 120
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Overall frame height - 80

Distance back for electric operator*

Inside

FFL OFRFFL

Door with flat floor
min. interior garage dim. = 

overall frame size + 10

Overall frame size = nominal opening + 140

Nominal opening width

Recommended structural dim.

= Nominal opening width + 10

min. 5 min. 5

min. 
65

min. 
65

Outside

The recommended structural dimensions are recommended 
planning dimensions. Minimum sideroom, headroom and 
opening sizes are all based on these dimensions.
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Overall frame size + 10

Outside

Nominal opening width

Overall frame size = nominal opening + 140

Fitting in the opening requires that the given dimensions 
be adhered to with greater accuracy.
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Structural opening = 

Overall frame size + 10

Outside

Nominal opening width

Overall frame size = nominal opening + 140
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Fitting area

Structural opening = 

Overall frame size + 10

Outside

Nominal opening width

Overall frame size = nominal opening + 140

 
The size chart gives the structural opening sizes for each door 
size, this frame is the standard 2    ˝   (70 mm) square. A narrow 
application gear is provided for doors to be fixed to timber frames 
allowing the frame to be a minimum of 2    ˝   (55 mm) square if required, 
allowing the door to be fitted to smaller structural opening.
For electric operation with canopy door a bow arm must be purchased 
separately.

Fitting details for 
Series 2000 canopy gear

Behind opening installation with the 
Hörmann steel frame allows for a wider 
range of structural openings to be 
spanned, this can be particularly helpful 
with non-standard openings which would 
normally require special sized doors. The 
diagrams show the minimum tolerances 
that should be adhered to. 
PLEASE NOTE: the overall frame sizes are 
shown as additions to the nominal opening 
sizes.

For overall dimensions of Hörmann steel frame, add 5    ˝   (140 mm)

to nominal opening width and 2    ˝   (57 mm) to nominal opening height.

Clear passage:
Width: nominal opening less 40 mm (1    ˝ )
only within bottom 1/3 due to flexible seals.

Position of anchors

   Fitting behind the opening  

   Fitting in the opening

Height: 
nominal door height - 140

Distance back for electric operator*

Inside
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Overall frame size + 10

Outside

Nominal opening width

Recommended timber frame
70 mm (2        ”)min. 

55 (2         ”)
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For doors with operator 40 mm headroom 
above top crossframe required.
(Overall frame size + 40 mm)

* 40 mm headroom required for operator

*

* 40 mm headroom required for electric operator

*

300 max.

*

M
in

. s
tr

uc
tu

ra
l h

ei
gh

t =
 n

om
in

al
 -

 2
1

min. interior garage dim. = 
overall frame size + 10
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Position of anchors	 Dimensions in mm

* 	Distance back for electric operators: 
	 3200 mm up to door height 2500 mm ProMatic/SupraMatic
	 3450 mm up to door height 2750 mm ProMatic/SupraMatic

Distance back for electric operator*

Inside
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FFL

Overall frame size

Recommended structural dim. 

min.
60

min.
60

Outside

Fitting details for 
door type series 2000 retractable gear for double doors

   Fitting in the opening

   Fitting behind the opening  

With ProMatic/SupraMatic operator
No additional headroom required.
Exception: some timber designs allow 15 mm clearance.

With ProMatic/SupraMatic operator
No additional headroom required.
Exception: some timber designs allow 15 mm clearance.

Door with flat floor
min. interior garage dim. = 

overall frame size + 10

Overall frame size = nominal opening + 140

Nominal opening width

Recommended structural dim.

= Nominal opening width + 10

min. 5 min. 5

min. 
65

min. 
65

Outside

The recommended structural dimensions are recommended 
planning dimensions. Minimum sideroom, headroom and 
opening sizes are all based on these dimensions.
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Overall frame size + 10

Outside

Nominal opening width

Overall frame size = nominal opening + 140

Fitting in the opening requires that the given dimensions 
be adhered to with greater accuracy.
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Structural opening = 
Overall frame size + 10

Outside

Nominal opening width

Overall frame size = nominal opening + 140
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Single-leaf

Double-leaf

Standard sizes for single-leaf doors                                    Dimensions in mm
	 Ordering size  	 Structural	 Clear passage dimensions	 Height of

  	 (BR)	 opening		  lever 
            				    handle
 	 Width	 Height	  Width	 Height	 Width	 Height	 Height	 from FFL

	 875	 1875	   885	 1880	   830	 1840	 1855	   990

	 875	 2000	   885	 2005	   830	 1965	 1980	 1050

	 875	 2125	   885	 2130	   830	 2090	 2105	 1110

	 1000	 2000	 1010	 2005	   955	 1965	 1980	 1050

	 1000	 2125	 1010	 2130	   955	 2090	 2105	 1110

Position of anchors Door with flat floor Door with stepped floor

For doors with a stepped floor, 
opening outwards, the ordering 
height is always measured from 
the finished floor line of the deeper 
floor.

Standard sizes with steel infill 
and for site infill are supplied 
as standard for internal fitting 
(opening inwards). By reversing 
the fittings, the doors can be 
converted to external fitting 
(opening outwards). Designs with 
timber infill overlapping the frame 
only possible for external fitting.

*	 With an opening angle of less 
	 than 170°, the clear passage 
	 width is reduced.

Block frame for fitting into 
the opening: dimensions and 
versions on request.

Special sizes and special 
versions on request. 
Maximum size range (BR): 
1250 x 2375 mm.
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Rain 
canopy

Ordering size

Clear passage 
width*

Outside

Outside

Structural opening

Ordering size
Clear passage 

width*

with 
threshold

without 
threshold

Position of anchors Door with flat floor Door with stepped floor

* 	With an opening angle of less than 
	 170°, the clear passage width is 
	 reduced.
Block frame for fitting into the opening: 
dimensions and versions 
on request.
Supplied as standard for external fitting 
(opening outwards), traffic leaf on right. If 
internal fitting (opening inwards) or traffic 
leaf on left required, state on order.

Size range
for double-leaf doors
Width (ordering size): 
from 1300 to 2500 mm
Height (ordering size): 
from 1750 to 2250 mm
Panelled designs only up to 
BRB = 2000 mm

Internal fitting
For internally fitted doors, the threshold angle/transport angle should always 
be removed. Adequate water drainage to the outside must then be ensured.
For doors on the weather side external fitting is preferable.

External fitting
With threshold profile.
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Recess on site
for U-shaped
flush bolt

Recess on site
for U-shaped
flush bolt

Recess on site
for U-shaped

flush bolt

Recess on site
for U-shaped

flush bolt
Depth into floor

Overall frame size = BRB + 115

Overall frame size = BRB + 115

Structural opening = BRB + 10

Ordering size (BRB)

Clear passage width* = BRB - 45

Fixed leaf                    Traffic leaf

Fixed leaf                    Traffic leaf

Clear passage width* = BRB - 45

Ordering size (BRB)

Structural opening = BRB + 10

Outside
Outside

Single-leaf Single-leaf

Double-leaf
Double-leaf  RH hinged                  LH hinged

  RH hinged                LH hinged

	 Traffic leaf	   Traffic leaf 
	 LH hinged	 RH hinged

	 Traffic leaf	   Traffic leaf 
	 LH hinged	 RH hinged

Fitting details for 
garage side doors

28 29
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Hörmann Sectional Doors
Convenience Combined with Reassuring Safety and Security

Decograin® Golden Oak
With its unique embossed graining, 
the UV-resistant synthetic foil coating 
on the outside of the steel sections 
conveys the authentic character of 
timber. The special surface protection 
preserves the appearance of the door 
long-term.

Silkgrain® surface finish
This silky-smooth elegant surface 
finish is particularly easy to clean.
Approx. 25 % of the outer material is 
reinforced to ensure that even wider 
doors have adequate stability over 
the entire surface. 

Woodgrain-embossed surface 
finish
On this robust woodgrain structured 
surface with authentic sawn timber 
look, minor scratches can be 
repaired without leaving any visible 
sign of damage.

Ask for our 
sectional door 
brochure
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Possible applications
• private use as well as use in trade
	 and industry
• outside door for store
• construction containers
• basement
• side doors for gate openings
• escape doors with anti-panic feature

Product features
•	 Rain canopy to protect from water ingress
•	 Reliable locks for improved security
•	 Two security bolts for anti-theft
•	 Door leaf 45 mm thick, made of 0.9 mm steel, 		
	 rebate on two sides, powder-coated surface 		
	 finish for long-lasting protection
•	 Spring hinge for automatic closing and 		
	 adjustable hinge for easy fitting on site
•	 EPDM seal on 3 sides for improved thermal 		
	 and sound insulation 

Available in a range of colours custom-made to 
RAL colour chart

Hörmann Sentinel Door MZ-1
A quality door for multiple applications

Ask for our 
Sentinel door 
brochure



Hörmann (UK) Ltd, Gee Road, Coalville, Leicestershire LE67 4JW
Phone (01530) 513000, Fax (01530) 513001

Hörmann: Quality without Compromise

GARAGE DOORS

OPERATORS

INDUSTRIAL DOORS

LOADING EQUIPMENT

HINGED DOORS

DOOR FRAMES

Hörmann is the only manufacturer worldwide that offers you a complete 

range of all major Door, Window and Loading Bay products from one source. 

We manufacture in highly-specialized factories using the latest production 

technologies. The close-meshed network of sales and service companies 

throughout  Europe, and activities in the USA and China, make Hörmann

your strong partner for first-class building products, offering 

"Quality without Compromise".

Hörmann KG Amshausen	 Hörmann KG Antriebstechnik	 Hörmann KG Brandis	 Hörmann KG Brockhagen

Hörmann KG Dissen	 Hörmann KG Eckelhausen	 Hörmann KG Freisen	 Hörmann KG Ichtershausen

Hörmann KG Werne	 Hörmann Genk NV, Belgium	 Hörmann Beijing, China	 Hörmann Gadco LLC, Vonore TN, USA
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